Growing service exchange leads to faster turnaround

SPECIALISING in heavy engineering

and maintenance for the mining industry
Heavy Maintenance Group (HMG) is a
privately owned Australian company.

HMG Hardchrome has recently
focused its efforts into growing its stock
of service exchange cylinders.

Recognising that as a service agent for
the mining industry, uptime and repair
turnaround is of paramount importance
not only to HMG Hardchrome, but also
to its clients.

“Uptime is of primary concern to our
customers, the best way for us to offer

uptime as a service, is to offer service
exchange,” HMG Hardchrome chief
executive Lincoln Gibbons said.

“We carry stock of commonly used
cylinders from the CAT range for both
haul trucks and dozers.

“While our quality is what improves
uptime and reduces maintenance, it
is service exchange’s ability to reduce
turnaround to only a few days that makes
the real difference.”

HMG  Hardchrome also  offers
proactive service exchange, a system
where cylinders can be hired prior to the
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removal of the damaged cylinder. This
allows even faster turnaround and the
ability for smaller companies to have
cylinders available for swap out as part
of a scheduled maintenance routine.

It also assists companies in building
their own stock by helping source second-
hand cylinders, refurbish them to OEM
standard, and have them delivered to
site ready for immediate use.

HMG Hardchrome works closely with
original equipment manufacturers to
ensure that all cylinders in their service
exchange stock are refurbished to (if not

beyond) OEM standards.

This, along with HMG Hardchrome’s
5000 hour warranty, means that
customers can be assured the cylinders
they receive are of the highest quality.

Mr Gibbons went on to say, “We
believe in building partnerships with our
customers, allowing us to more closely
work with them, and help bring solutions
to their maintenance problems.

“Service exchange is just one way we
can improve the uptime, and with that
the bottom line, of our customers.”
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